
PUNJAB STATE POWER CORPORATION LIMITED 
(O/O CE/Commercial, Patiala, Ph.No.0175-2214495) 

Regd. Office- PSEB Head Office, The Mall, Patiala-147001 
Corporate Identity Number:U40109PB20108GC033813 

Tele Fax:.0175-2210320 email ce-commercial@pspcl.in seregulation1@gmail.com 

Commercial Circular No. 05 /2023 

To 
1. All Engineer-in-Chief/Chief Engineer (DS), 

Under Punjab State Power Corporation Limited. 
Chief Engineer/IT, PSPCL, Patiala. 

3. Chief Engineer/Metering, PSPCL, Patiala. 

Memo No. 68/74/SR-106 Dated: 07.02.2023 

Sub: Introduction of Smart Pre-paid meters for Govt. Connections 

As per provisions of Regulation No. 21 of the Supply Code-2014 (amended upto 

date), it has been decided to introduce the Smart Pre-paid meters for existing and new Govt. 

connections in PSPCL upto Contract Demand of 45 KVA w.e.f. 01.03.2023. 

Main attribute of prepaid metering is that consumers will pay advance for the 

future consumption of electricity and will be actively involved in their electricity 

consumption pattern. 
The instructions given below are to be followed for above mentioned Govt. 

Connections:-

1. The tariff for the respective category of connections shall be applicable. 

2. There shall be a rebate of 1 % on energy charges (i.e. charges for quantity of electricity 

supplied to consumer in terms of KWHKVAH) in case of connections with prepaid 

meters. 

3. Since Govt. departments will have to make advance payment for connections with 

prepaid meters, they may make proper accounting system for the same at their end. 

These departments should also appoint a Nodal Officer for each connection and convey 

his/her mobile no. and e-mail ID, to be registered in PSPCL database. 

4. A notice will be issued to Govt. departments as per following details:-

i) The existing consumers will be served a 15 days notice for converting to prepaid 

meters. The notice will contain details of last 12 months energy consumption and 
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billed amount for the respective consumer (Copy of this notice must also be sent 

to O/o ASE/AT, SCADA at email id xen-seada@pspel.in ). 

ii) Where new connections to Govt. departments are to be released after 15.02.2023, 

these connections shall mandatorily be released with smart prepaid meters only. 

5. The pre-paid meters will be procured and installed by PSPCL at its own cost and 

consumer is not required to pay any meter cost for pre-paid metering system. 

1) For new connections, to be released under pre-paid mode, no Security 

(consumption) shall be charged. Only Meter security and Meter rent shall be taken 

as per applicable Schedule of General Charges from time to time. 

i) For existing consumers, no additional Meter Security shall be levied and Meter rent 

shall be taken as per Schedule of General Charges applicable from time to timne. 

6. For existing consumers, PSPCL shall refund the Security (Consumption) including 

interest charges by adjusting against outstanding dues and balance amount, if any, 

through cheque. 
After adjusting Security (Consumption) on the date of conversion to prepaid 

metering in case of any pending amount including defaulting amount and any charges 

due to overhauling of account due to ME reports/Audit/DS reports/Checking agencies 

reports etc.; same will be kept separately and after overall account reconciliation 

concerned Sub-Division will issue notice regarding pending amount to the respective 

consumer within one month. 

7. Minimum recharge amount for Govt. connections shall be of Rs. 1000/-. However, the 

consumers may be advised that at least one month billed amount as per last year data 

may be kept as monthly recharge amount in the first instance in order to avoid 

disconnection of supply. 

8. There will be alert message on meter/metering system when the balance amount in the 

meter account has reached 50 %, 25% and then at 10% of the last recharge amount. 

These alert messages shall also be sent to the consumer on the registered Mobile number 

through SMS, registered e-mail and on PSPCL mobile application. After these alert 

messages, the consumers may be advised that immediate steps should be taken to 

recharge the pre-paid account to avoid disconnection. 

9. Recharge of credit in the pre-paid account can be done through PSPCL website at 

https://pspcl.in/Pay-Bill, PSPCL mobile application, PSPCL's Cash Counters at 
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Subdivisons/Sub-offices, PSPCL Customer Service Centres, Punjab Government Sewa 

Kendra, RTGS/NEFT, any BBPS enabled Banks & Apps like Paytm, PhonePe, Amazon, 

PayZapp. GooglePay & Bhim. 

10. Once the recharge amount reaches Zero, the electricity supply will be automatically cut-

off. However, disconnection time will be from 10 AM to 1 PM only on working days i.e. 

except all Saturdays, Sundays and Gazetted holidays of Punjab Govt. The supply shall 

be resumed automatically on recharging. No reconnection fee shall be recovered. 

11.A final electronic bill on monthly basis will be issued by billing system to consumer and 

the difference if any will be adjusted/reconciled in the account accordingly. 

12. The temporary disconnection can be restored within 6 months only after recharging with 

an amount sufficient to recover the monthly fixed charges even if there is no 

consumption by the consumer during temporary disconnection. 

13. The connection shall be disconnected permanently and the meter shall be physically 

removed from the eonsumer premises if the consumer fails to recharge the account 

within six months of temporary disconnection. 

Meticulous compliance of the instructions may please be ensured. 

This has been issued with the approval of competent authority. 

Dy. CE/Regulation, 
for CE/Commercial, 

PSPCL, Patiala. 
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PUNJAB STATE POWER cORPORATION LIMITED 

(O/O 
Regd. Office- PSEB Head Office, The Mall, Patiala-147001 

Corporate Identity Number:U40109PB20108GC033813 
Tele email 

To 

Consumer Name 

Address 

A/C No. 

Memo No. Dated: 

Sub: Notice regarding Introduction/usage of Smart Pre-paid meters for Govt. 

Connections 

It is intimated that as per the Regulation no. 21 of Supply Code-2014, PSPCL has 

decided to introduce Smart Pre-paid meters for Govt. connections. The detailed 

guidelines regarding this have been issued vide CC No. 05/2023 dated 07.02.2023 

(Copy attached). This scheme is to be implemented with effect from 01.03.2023. 

Following shall be the procedure/usage of pre-paid meters 

Recharge of credit in the pre-paid account can be done through PSPCL I) 
website at https://pspcl.in/Pay-Bill, PSPCL mobile application, PSPCL's 

Cash Counters at Subdivisons/Sub-offices, PSPCL Customer Service 

Centres, Punjab Government Sewa Kendra, RTGS/NEFT, any BBPS 

enabled Banks & Apps like Paytm, PhonePe, Amazon, PayZapp, 

GooglePay & Bhim. 

II) Since Govt. departments will have to make advance payment for 

connections with prepaid meters, they may make proper accounting system 

for the same at their end. These departments should also appoint a Nodal 

Officer for each connection and convey his/her mobile no. and e-mail ID, 

to be registered in PSPCL database. 
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III) Minimum recharge amount for Govt. connections shall be of Rs. 1000/-

However, the consumers may be advised that at least one month billed 

amount as per last year data may be kept as monthly recharge amount in the 

first instance in order to avoid disconnection of supply. 

IV) The energy consumption for the last 12 months is attached herewith for 

your reference. 

S. Name of month Consumption during month |Current month billing amount. 

No. (Including Taxes etc.) 

March-2022 

2 April-2022 

3 May-2022 

4 June-2022 

July-2022 

6 August-2022 

7 September-2022 

8 October-2022 

November-2022 

10 December-2022 

11 January-2023 

12 February-2023 

DA/as above 

AE/AEE DS Sub Division. 
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