PUNJAB STATE POWER CORPORATION LIMITED
ﬁ’ (o0 CE/Commercial, Patiala, Ph.N0.0175-2214495)
Regd. Office- PSEB Head Office, The Mall, Patiala-147001
Corporate Identity Number:U40109PB20108GC033813

email: ce-commercial@pspcl.inseregulation1@gmail.comsesalestwo@gmail.com

Commercial Circular No. 22 /2023

To
All Engineer-in-Chief/Chief Engineer(DS),
Under Punjab State Power Corporation Limited.

Memo No. 199-203/SR-56/0OTS Dated:26.05.2023

Sub: One Time Settlement Scheme for all categories of defaulting
consumers(except AP).

PSPCL has decided to launch One Time Settlement Scheme for its esteemed
consumers to give an opportunity to all categories of defaulting consumers (except
AP) to settle the default of payment/defaulting amount existing as on 30.09.2022. This
scheme shall be applicable for a period of three months from the date of issue of this
circular. Processing fee for consumers opting OTS under Industrial category shall be
Rs. 5000/- and for non-industrial category Rs. 2000/-, which shall be adjustable
towards the final settled amount under OTS scheme. In case consumer fails to deposit
the settled amount intimated through the subsequent notice then the processing fee
deposited with the PSPCL shall be forfeited and the consumer's request for settlement
of default under OTS shall be deemed to be cancelled.

All those Govt. Connections who deposited their defaulting amount by
31°'March, 2023 as per PSPCL letter no. 127/131 dt. 24.03.2023, shall be included
in the present OTS scheme.

Various consumer associations/ individual consumers should be informed
about the scheme directly also so that maximum no. of eligible consumers can avail
the benefit of the scheme. The field officers shall contact such effected consumers
through various means such as social media, personal contact, advertisement etc. who
qualify for this scheme to give wide publicity for the same.

Cases will be processed on a first-come, first-served basis, with seniority
determined by the date of processing fee deposit. Priority will be given to cases
.involving disconnections where the consumer/applicant seeks reconnection.

The detailed terms & conditions of this One Time Settlement Scheme as
approved by PSERC is attached herewith as Annexure-A.
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Further, to expedite the matter for finalization of the settlement amount under

OTS, normally, the case be processed and cleared at the earliest not exceeding within 60

days from the date of deposit of processing fee along with the requisite documents by the

?PPlicant. However, it may be extended further upto 30 days i.e in total 90 days, by
issuance of speaking order by the same committee giving justification for the extension.

Meticulous compliance of the instructions may please be ensured.
This issues with the approval of competent authority.
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A)

vi).

vii).

viii).

Annexure-A

Eligibility Criteria:One Time Settlement Policy shall be applicable to all

categories of consumers (except AP) who opt for this scheme. The eligibility
criteria is as under:- )

All consumers who have defaulted in payment of energy bills and surcharge/
interest thereon, Additional Security (consumption) / interest thereon, arrears of
Voltage Surcharge and interest thereon, etc. but have not been disconnected
due to subsequent payments against energy bills.

Govt. Department's connections who have defaulted in payment of energy bills

for supply of electricity but could not be disconnected in public interest and are
ready for One Time Settlement.

All consumers who are disconnected due to any type of default before the issue
of One Time Settlement Policy.

All consumers who are under any type of dispute and are willing for out of Court
settlement of the outstanding dues/ defaulting amount. The disputed outstanding
amount may include arrears/ sundries charged on account of Wrong Metering,
Load Surcharge, Demand Surcharge, Power Factor Surcharge, Supply Voltage
Surcharge, PLEC, Overhauling of Account of previous period as per General
Conditions of Tariff & Schedules of Tariff but shall not include amount assessed
on account of theft of electricity/UUE.

However, the cases in which some issues stand decided by any Court, that
particular issue/decision of the Dispute Settlement Mechanism/Court shall not be
covered under the scheme. Further, the cases pending before the courts which
have not yet been finalized would have to be withdrawn before the defaulters are
considered under OTS scheme and then arrears can be settled under present
OTS scheme.

All consumers who have been disconnected on account of any default and want
to clear the outstanding amount only and do not want reconnection but only
NOC.

This scheme shall be applicable to those consumers whose default of
payment/defaulting amount existed as on 30.09.2022 and default is outstanding
till the date of issue of Commercial Circular.

All those Govt. Connections who deposited their defaulting amount by
31stMarch, 2023 as per PSPCL letter no. 127/131 dt. 24.03.2023, shall be
included in the present OTS scheme. _

This scheme shall be valid for a period of three months from the date of issue of

commercial circular. %/
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Terms and conditions of the scheme

For .a|| consumers who have not been disconnected under Para (A), the
unpaid outstanding amount/ defaulting (single default or more than one) amount
except on account of Additional Security (Consumption) shall be payable with

§imple rate of interest @ 9% per annum from the date it became due till the
Issue of notice to the consumer opting OTS, regarding firial settlement. For

—-Lalculation, of defaulting, amount,. it may.be.ensured that the amount. paid. by.a..............

consumer against subsequent energy bill after default is adjusted first against the

current energy bill only and then against arrears on account of previous bills/
interest.

For consumers who have been disconnected, the amount payable shall be the
defaulting amount computed as per Para B(i) with simple rate of interest @ 9%
per annum from the date it becomes due along with fixed charges/MMC payable
as approved by the Commission for the period of disconnection subject to
following:- .

a). If PDCO is effected for less than 6 months from the date of applicability of this
scheme i.e. 30.09.2022, then no Fixed Charges/MMC for such period is to be
leviable. In addition to this, the consumer shall pay Security (Consumption) as
applicable in accordance with Schedule of General Charges alongwith
reconnection fee. No Service Connection Charges (SCC) are payable.

b). If PDCO is effected for more than 6 months from the date of applicability of this
scheme i.e. 30.09.2022, then Fixed Charges/MMC shall be leviable formaximum
period of six months. Fresh technical feasibility clearance shall be required in
this case. In addition to this, the consumer shall pay Security (Consumption) as
applicable in  accordance with  Schedule of General Charges
alongwithreconnection fee. Regarding Service Connection Charges (SCC)
following provisions shall be followed:-

i) If the reconnection can be done from the existing line/system, no Service
Connection Charges (SCC) would be recovered.

ii) In case service line has been dismantled or otherwise stands utilized for other
consumers, then the actual expenditure incurred by PSPCL for reconnection
shall be recovered from the consumer.

NOTE: - Reconnection charges are to be paid in all cases where connection
stand disconnected. :

For the defaulting amount of Additional Security (Consumption), if the consumer
deposits the same in lumpsum then there shall be no penalty for delay in
depositing the Additional Security (Consumption).

In case of request for installments, of the settled amount albng with Additional
Security (Consumption) under the policy, the same may be allowed along with
simple rate of interest @ 9% per annum. Recovery of settled dues shall be
through a maximum of four installments over a period of one year. However,
for Govt. Connections, the period of installments for recovery of pending

Q»\;
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I‘n case of 'mstallments, the amount shall first be adjusted against the outstanding
bills, then interest and lastly against Additional Security (Consumption), if any.
However, the consumer shall deposit post dated cheques for the balance
Instaliments in advance at the time of deposit of first installment.

The Gowt. levies such as Electricity Duty, Octroi, Municipal Tax, Cow Cess&

Infrastructure Development Cess, etc. shall be payable as assessed and billed in
the first instance being State Government levies.

The consumer willing to settle the arrears/defaulting amount shall be required to
submit an option/undertaking for One Time Settlement and relévant documents to
the respective Operation Subdivision. The complete detail of charges as
recoverable from the consumer as per terms & conditions of the policy for One
Time Settlement shall be forwarded by the Sub division office to the Authority for
approval only after pre-audit by AO/Field.

The benefits of this scheme shall be allowed to any consumer only once by the
following Committees for the total outstanding amount of arrear/ defaulting amount
specified against each.

Sr. | Authority to  approve the| Total Outstanding/
no. | Settlement Amount . Defaulting Amount
1) | Committee consisting of Addl.SE/| Upto Rs.10 lacs

Sr.Xen/DS concerned and AO/Field.
2) | Committee consisting of Dy.CE/| Above Rs.10 lacs
SE/DS concerned and Dy.CAO/| &upto Rs.20 lacs

Dy.CA of Zone.
3) | Committee consisting of EIC/CE /| Above Rs.20 lacs
DS concerned along with CAO/CA | &upto Rs.50 lacs

of concerned ZDSC.
4) | CE/Commercial with the approval of| Above Rs.50 lacs
Director/C & Director/Finance

In case the payment of settled amount is allowed by the Committee/
CE/Commercial in installments, the payment of first installment shall not be later
than one month from the date of receipt of intimation of settled amount by the
consumer.

After approval of the case by the Competent Authority, the consumer shall be
intimated through registered post/by hand for depositing the requisite charges
under One Time Settlement.

Once a relief under this scheme is availed, no further review/relief shall be
admissible and the case finalized under this scheme shall not be referable to any
DSC/Forum for Redressal of Grievances of consumer/ Ombudsman/ Judicial
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Courts etc.

The cases of Theft and Unauthorized use of Electricity as per Reg-36 & 37 of
Supply Code shall not be covered in this scheme.

Dy.CE/SE Operation and Addl.SE/Sr.Xen Operation shall give wide publicity of the
scheme to apprise the Consumers about the consumer friendly One Time
Settlement Scheme introduced by PSPCL.

Processing fee for consumers opting OTS under Industrial category shall be Rs.

5000/- and for non-industrial category Rs. 2000/-, which shall be adjustable
towards the final settled amount under OTS scheme. )

However, 100% Principal amount is to be recovered.

In case the consumer fails to pay the due principal amount in lumpsum or
specified installments, the full LPS/LPI amount as per PSERC regulations shall be
revived and consumer will be considered out of scheme.

The approval process shall be made as simple as possible without
harassment to the Consumers for finalization of the settlement amount.
Revenue which would have accrued to PSPCL from late payment surcharge
as per clause 27(c) of PSERC MYT Regulations 2022 will be treated as
notional interest under non tariff income to avoid burden of loss/expense on
this account to other consumers. This shall be settled on the account of
PSPCL and will not be a pass through in the ARR.

PSPCL shall furnish the case-wise information i.e. payments recoverable as
per PSPCL record, amount realized, benefit of LPS / LP'I provided to the

consumers under the OTS scheme etc. to the Commission within one month
from the date of end of the scheme.
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